
Doi Chaang Coffee Co.
“It is not just the highly regarded flavours, nor the 

diversification of offerings that sets Doi Chaang Coffee apart 
from other producers around the globe. It is the business 

model, a story and set up like no other that is breaking grounds 
and paving paths.”

- Tea & Coffee Trade Journal

Doi Chaang Coffee Company
Doi Chaang Coffee Company is a local Vancouver family - owned, funded and operated venture recognized for its unique 
Beyond Fair Trade® business structure which returns the majority of the profits to the coffee farmers.

Doi Chaang Coffee is one of the most innovative, social responsible, yet economically viable, specialty coffees on the market. 
The company is revolutionizing what ‘fair trade’ means within the coffee industry and dramatically improving the lives of the Doi 
Chaang Coffee Farmers.

The indigenous Akha hill tribe cultivates and processes Arabica coffee in family owned gardens in Doi Chang Village located in 
the Chiang Rai province of Northern Thailand.

Further Information
You can learn more about our Beyond Fair Trade® business practices, the Akha’s incredible journey to sustainability by visiting 
our website: www.doichaangcoffee.com

Visit our YouTube channel to watch several independent video productions on Doi Chaang Coffee including an award winning 
documentary and other productions featuring the principles and structure behind our business partnership:
www.youtube.com/user/DoiChaangCoffee1

Beyond Fair Trade®

Under the company’s unique business structure, termed Beyond Fair Trade®, the Akha farmers are paid in excess of the 
recommended Fair Trade price, keep 100% of the profits from domestic sales and have been gifted 50% ownership in the 
Canadian Doi Chaang Coffee Company which is funded 100% by the Canadian side.

Beyond Fair Trade® is an investment strategy to ensure the sustainability and prosperity of Doi Chaang Coffee. These socially 
responsible business practices provide a viable alternative, whereby the majority of the revenues flow back to the farmers yet 
provides an opportunity for growth, prosperity and sustainability on both sides.

When the growers can equally benefit from the sustainability and prosperity of their commodity the financial independence and 
needs are available to sustain production and quality control. The return on investment is sustainable since the responsibilities 
and rewards are shared.

This distinctive partnership has won Doi Chaang Coffee Company numerous awards and international recognition as a role 
model for its economic viability and social responsible business practices.



Doi Chaang Coffee Co.

Coffee so fine, you’ll sing. A medium roast blend of 
pitch - perfect Doi Chaang Thai beans mixed with beans 
from Brazil, Sumatra, Peru and Ethiopia. Well balanced 
with a finish like wine. Sweet.

espress-yoself! Social Medium

Social Medium

Download your daily dose with this sweet, earthy medium 
roast blend. A balanced interaction of Doi Chaang Thai and 
Sumatran beans for fine complexity and a high-grown clean 
finish.
Life is good. :)

Download your daily dose with this sweet, earthy medium 
roast blend. A balanced interaction of Doi Chaang Thai and 
Sumatran beans for fine complexity and a high-grown clean 
finish.
Life is good. :)

hardwired

hardwired

Kick into high gear with this full-bodied blend. Wicked 
Doi Chaang Thai beans blended with beans from 
Nicaragua and Peru. A deep, dark cup.

Kick into high gear with this full-bodied blend. Wicked 
Doi Chaang Thai beans blended with beans from 
Nicaragua and Peru. A deep, dark cup.

Doi Chaang Thai beans mingle happily with beans from 
Peru, Guatemala and Sumatra. Lightly roasted, bright and 
fruity with a full, deeply relaxed finish. Chill out.

chillin’

the first sustainable single-serve option.
Organic, beyond Fair Trade, 90% Biodegradable & for use by 

owners of keurig® coffee makers

100% Arabica, organic, fair trade
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A lot has happened with Doi Chang Village since 2007: 
 

 In the summer of 2013, Doi Chaang Coffee and the non-profit organization, Food 
for the Hungry Canada (FH Canada), as well as other supporters, sent a 20ft 
container filled with over 230 new and used pieces of medical supplies to Doi 
Chaang Coffee farmers. The village’s health centre has been upgraded with 
crucial supplies such as:  dental equipment, an ultrasound machine, fetal 
monitor, maternity and delivery beds for neonatal and childbirth care as well 
general hospitals items such as beds, gurneys, operating table, blankets, gowns, 
wheelchairs, instrument kits and scrub sets for individuals requiring general or 
in-patient hospital visits.   

 A supermarket called the ‘Doi Chaang Mart’ has been built.  Before its 
construction, the farmers would have to travel a long way outside of the village to 
purchase basic supplies. This mart makes it possible for the Akha to shop within 
their territory. Also, the farmers and guests can rest even more comfortably in the 
latest accommodations; the Doi Chaang chalets.   

 Locals and visitors are also enjoying the new Doi Chaang Coffee House - wrapped 
in beautiful teak and upcycled from the old coffee house, this mastery of 
combining the old and new is a feast for the eyes, and a welcomed new addition.  
 

 Facilities have been built to improve production, with more emphasis on 
sustainable practices to minimize impact to the environment. In 2010 coffee 
cherries were being pulped at 800 kg per hour using 50 Liters of water/hour. 
Today cherries are being pulped at 10,000 kg per hour using just over half a liter 
of water/hour. 

 Over 1,000,000 trees have been planted in the past decade under the initiative to 
re-populate the forest with vegetation, wild life and provide natural shade for 
expansion of coffee plants. 

 By eliminating outsourced operations ie. Delivery and transportation. Doi 
Chaang has acquired fuel efficient delivery vehicles and drastically reduce carbon 
footprint. Seasonal maintenance of roads and other necessities are now possible 
with increased coffee sales and social awareness. 

 Over all standards of living have improved and the villagers have accessibility to 
education and information now more than ever. A large part contributed to Doi 
Chaang Coffee’s efforts in setting up wireless internet connectivity for the entire 
village. Everyday communication, such as the news, is now readily available. 

 

 



 

 The number of Doi Chaang Coffee shops has now increased to more than 300, 
throughout Thailand. Sales for tea, honey, soap, among other products, have also 
increased. 

 The village’s Coffee Academy accommodations had to be expanded to meet the 
needs of the increasing number of farmers attending. 

 The child care centre has been fully renovated and is now equipped to take in 50 
kids a day. The centre engages in various activities to educate children. 

 In 2011, the villagers established The Doi Chaang Coffee Foundation with the 
goal of providing all the hill tribes in the region with access to education and 
health care regardless of age, ethnicity, gender, political or social status. The 
foundation is also encouraging the indigenous people to have pride and respect 
for their cultural heritage and identity.  

 Doi Chaang Coffee Co. in Canada is working towards establishing a foundation in 
support of a common goal to provide villagers with access to education and 
healthcare. The goal is to raise $2-million; 100 per cent of the funds raised will go 
to the foundation in Doi Chang Village. The initial goal is the creation of a 
primary school for indigenous hill tribe children.  As many of the children are 
unable to access Thai public school due to the physical distance or lack of Thai 
national citizenship, this new primary school will accept all children regardless of 
status and provide transportation to and from the villages. The land for the 
school has already been purchased in trust and donated to the school; the 
excavation of the land has begun. The school will offer education to nearly 400 
hill tribe children. The school will include 10 classrooms, each classroom holding 
up to 40 children, and 2 dormitories for those children in need of safe and secure 
accommodation. The secure environment and the transportation will hopefully 
get more of the hill tribe children attending school and ultimately obtain Thai 
national citizenship for these children and their parents. 

 

A lot has happened for Doi Chaang Coffee Company too, since 2010 Doi 
Chaang: 

 Doi Chaang has launched a new line of blends and aroma cups that are certified 
organic, fair trade and 100% Arabica.  

 Been featured on the Discovery Channel’s popular: “How Do They Do It.” A 
camera crew visited the village and investigated how our exotic “Wild Thai Civet 
Coffee” is produced. It will be aired across the UK and North America. 

 We have also been featured on Dangerous Grounds with Todd Carmichael. Todd 
travels the globe, hunting for the highest-grade coffee in the world. 

 Expanded into food services and available across the country, US and UK 

 Been rated in top 1% of coffees worldwide. 

 Received many awards locally and internationally for our Beyond Fair Trade 
business practices.   

 Been shortlisted to the top 10 Small Medium Enterprises at the recent UN 
summit Rio+20 (the only coffee company and only Canadian company to have 
the distinction)  
 



 
The Discovery Channel featured Doi Chaang’s Wild Thai Civet Coffee in “How Do They Do It?” 

 

 

 
Doi Chaang has developed its first ever blends: Espress-Yoself!, Social Medium, Hardwired and Chillin’. 

Two of the blends have been turned into biodegradable single-serve aroma cups. 



 

         President of the Doi Chaang Coffee Original Company, Wicha Promyong,  in front of the new Mart.  

 

 
The latest accomodations in the Village – the new chalets. 



 

 

 

 

The Doi Chaang Coffee House. 

 

 
  



 

 

 

New pulping machine, able to increase production rate 10 times over while using a fraction of 
water compared to the previous machine. 

 

 

 

 

 



 

 

New, fuel efficient, delivery trucks streamline delivery and transportation from the village. 

 

 

 



 

Well  maintained and upgraded roads allow villagers to travel up and down the mountain 
with ease. 

 

 

Model of proposed school to be built under the Doi Chaang Coffee Foundation. 

 

 



 

 

The hospital is now better equipped to deal with several patients a day 

 

 

The child care centre now runs daily, with adequate resources to care for 50 kids day 
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